Qatar Cool launches new website and Online Bill Payment
Service
Qatar District Cooling Company also known as Qatar Cool, a major district cooling
company in the region, has launched its new website and online bill payment service. The
website has been designed to best reflect Qatar Cool’s public profile, providing
information on district cooling and the company as well as offering customers a secure,
easy and efficient way to gain greater flexibility over the payment of their bills.
With improved functionality, design, and navigation the new website offers enhanced
homepage design, and cleaner layout of page content. One of its major features is the
introduction of an online bill payment service.
Mr. Ahmad Shehadeh, Chief Financial Officer (Acting CEO) of Qatar Cool commented,
“Our team has been working on the new site for some time now - gathering input from our
employees and customers. We’re delighted with the results and especially pleased to
offer our customers online bill payment. We serve many different kinds of customers and
understand that while some like to visit our offices others would prefer to meet their
requirements of us online. We want to do the best job we can to serve all needs and
believe our new website and online payment service deliver on this.”
The enhanced proposition is a testament of Qatar Cool’s relentless pursuit in providing
convenience for customers. Recognized as the most efficient, cost effective and
environmentally friendly solution to satisfy Qatar’s growing cooling demands, Qatar Cool
has been leading the focus on eco-friendly technologies in the region. As a result, the
company’s operations have been steadily growing over the past few years. Qatar Cool
recently reached 100,000 tons of refrigeration signed contracts at The Pearl Qatar where
it owns and operates ’The Integrated District Cooling Plant (IDCP)', which was
inaugurated in 2010. IDCP is the world’s largest district cooling plant with a capacity of
130,000 tons of refrigeration to cool the Island’s 45,000 residents once fully occupied.
Experiencing a rapidly growing waiting list for its services, the company has been
overwhelmed by the response from the developers, attracted by the numerous benefits
of district cooling. The company’s new website is intended to further profile its proposition
and give online visitors a better experience with a more seamless view of its products and
services.
“We understand that today’s busy lifestyle requires that things are kept simple and
streamlined. The new website and online payment service convey that message and offer
a great deal of convenience to make customers lives easier” concluded Ahmad
Shehadeh.
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